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1. IlosicHUTEJIHLHAA 3aNMUCKA

Ilenp  ocBoeHUsT AMCUMIUIUHBI  « Ynpagnenue — KOMMYHUKAMUBHbIMU
npoyeccamu 6 mypuzmey Mpyu NOJTOTOBKE OakaiaBpoB 1o HampasieHuto 43.03.02
«Typusm» COCTOUT B TOM, YTOOBI JaTh TEOPETHUUECKUE U MPAKTUUYECKUE
MPEACTaBICHUS] O KOMMYHHMKAaTHBHBIX IIpolieccax B cdepe cepBHuca, KOTOpHIE
GbOpMHpYIOT TOTOBHOCTH paboTaTh B KOHTAKTHOM 30HE C TOTpEOHUTENEM,
OpraHU30BbIBATH MPOIIECC KOHCYJIHTUPOBAHMS, COTJIACOBBIBATH BHJIbI, (POPMBI U
o0BeM Tpoliecca cepBrca ¢ yuéTOM XapaKTepUCTUK MOTPEOUTeNen yCIyrT.

3agauu U3y4eHUs TUCIUTLINHBI:

*  U3YyYUTh BUJbl KOMMYHUKATHUBHBIX MIPOLIECCOB B cpepe cepBrca U UX POJIb
B OpraHu3allii COIMAJBHBIX B3aUMOJICUCTBUUA TpU (POPMHUPOBAHUU CTPATETUH
COTPYJHUYECTBA;

*  OMNpPEJCTUTh OCHOBHBIE METO/IbI YIIPaBICHUSI KOMMYHUKATUBHBIMU

IpoleccaMu B cpepe cepBuca;

* BbIpabOTaTh MPAKTUYECKUE HABBIKM MPOBEICHHUS BCTPEY, NEPErOBOPOB U
Mpe3eHTAMd TPOAYKTOB M YCIyr cdepbl TOCTENPUUMCTBA W OOIECTBEHHOIO
NUTAaHUS C Y4E€TOM HAIMOHAJIBHBIX, KOPIOPATUBHBIX U HHBIX OCOOCHHOCTEH
noTpeduTeneil, napTHEPOB U UHBIX 3aMHTEPECOBAHHBIX CTOPOH.



2. llepeyeHb IUIAaHUPYEMBbIX Pe3yJbTATOB 00y4eHHs MO IMCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUS
0o0pa3oBaTe/IbHOI MPOrPaAMMBbI

JucuuiuinHa « Ynpaenenue KoMMyHUKGmMUSHbIMU NPOYECCAMU 8 MYPUSMED
y4acTBYET B (POPMUPOBAHUU CIIETYIOLIEH KOMIIETEHIUU:

I1K-3 - Criocoben
OCYIIECCTBIISATh
JIEATEIHbHOCTD

00BEKTOB
TYPUCTCKOI

UH(PPACTPYKTYPHI

U TYPUCTCKHUX
CEPBHCOB

JCATCIIbHOCTD 00BEKTOB
TYPUCTCKHUX CECPBHUCOB

Kovmnerennun |UAHauKaTopbl Jdeckpunropni
[1K-3.2 — Cnocobex 3nanus:
OCYIIECTBIISATh HarnmonansHbIX, KOPIIOPATUBHBIX M HHBIX

0COOCHHOCTEH noTpeduTenel, napTHEPOB U
IPYTIX 3aMHTEPECOBAHHBIX CTOPOH B IPOLIECCE
NICATCIbHOCTHU HpeI[HpI/IﬂTI/If/'I Typusma

Ymenus:

Cobiro1aTh IPOTOKOJ JI€JIOBBIX BCTPEY U ITUKET
C Y4YeTOM HAIMOHAJIbHBIX, KOPHOPATUBHBIX WU
MHBIX 0COOCHHOCTEH COOECETHUKOB B MPOIECCE
NesITebHOCTH MIPEANPUATHH TypU3Ma

HaBbiku:

[IpoBenenus BCTpeEU, [IEPETOBOPOB U
Ope3eHTalMi MHPOAYKTOB U ycayr cdepsl
TypHU3Ma C y4€TOM HaI[MOHAJIbHBIX,

KOPIIOPAaTUBHBIX M  HMHBIX  OCOOCHHOCTEH
notpedurenei, napTHEPOB U UHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TAKXKe
COIMATBHOKYJIBTYPHBIX HOPM OHM3HEC-

KOMMYHUKaLUN




3. MecTo IMCUMILIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM NPOrpaMMbl

«¥Ynpasenenue xommynukamuuvlMu npoyeccamu 6 mypusme» SBISIETCS
OUCYUNTIUHOL NO 8blOOpYYACTU, OPMUPYEMOLL YHACMHUKAMU 00pA308amMenbHbIX

OMHOWEeHUU IS TIOATOTOBKH CTyAeHTOB 1o HanpasiaeHuto 43.03.02 - Typuzm.
JAucuuniannbl (MOAYJIH), Hocaenyrommue
NPAKTHKH y4e0HOro NJIaHAa, B AUCIMILTMHBI
Tpenmecrsyiomm KOTOPBIX KOMIETeHIHs] (Moay.In), NPAKTHKH
ndp € INCHUIIMHBL 14 epaypaercs y4e0HOro Ijiana, B
KOMIIeTCHIIUH S;gi’;ﬁ?li napajjieJbHo ) )
C M3y4aeMoii TUCHUTIINHOM KOTOPBIX
yueOHOro
iana, B 0CBaNBaeTcs
KOTOPBIX KOMIIeTeHIHsI
ocBamBaeTcst
KOMIETEHUsI
I'ocTnHMYHBII Hudpactpykrypa Typusma Opranu3zanus
ousHec DIIEeKTPOHHAS KOMMEPIHS 1 O0ILECTBEHHOTO
MHTCPHET-MAPKETUHT B TYPH3ME [HUTaHUS B TYpU3ME
AHumanmoHHsbIi cepsuc/ Event- WudpactpykTypa
MEHE/DKMEHT TypHu3Ma
[1K-3

TexHomorus opranu3anuu
MY3€HHOI0 TypHU3Ma
[IponsBocTBEHHAs MpaKTHKa
(Opranu3anvoHHO-yIIpaBIeHYECKas
MIPaKTHKA)

YenoBek U ero noTpedHOCTH
Opranu3zanus TpaHCIOPTHBIX
ycayr B TypusMe/ TexHuueckue
CpEJICTBA M TEXHOJIOTUU B

TYPHUCTCKOW MHIYCTPUH




4, O0beM IMCHUIJIMHBI (MOAYJIs) B 3a4€THBIX eIMHUIIAX C YKAa3aHUEM
KOJINY€eCTBA AKAJeMHUYEeCKHUX UM ACTPOHOMMYECKHX YaCOB, BbII€JEeHHbIX
Ha
KOHTAKTHYI0 pa0doTy 00y4al0IUXCcA ¢ npenojgaBaresjaemM (Mo BUAaAM Y4eOHbIX
3aHATHH) U HA CAMOCTOSITEJbHYI0 Pad0oTy 00y4ar0IIuXCs

OO6miass TpyAOEMKOCTb OCBOCHHUS Y4YeOHOW IUCHMIUIMHBI «Ynpasnenue
KOMMYHUKAMUBHBIMU NPOYECCamMu 8 mypusme» COCTABISIET 33a4ETHBIX €IUHUIIBI
i 108 akaIeMUnYecKux4acos.

Ne xypca Bcero,
ope 4 aK.4acoB
OO61mas TpyA0eMKOCTh (BCEroak. 4acoB / 3.e11) 108/3 108/3
Jlexknnu 4 4
KonrtakTHas padota
[IpakTrueckue 3aHIATHS 6 6
CamocTtosaTenbHas paborta 88,83 88,83
Bun npomexyTouHon
arrerTanm Dxsaven 0,17/0,3 9,17
(koHT.pab. / camocT.
18,7
paob.)




5. Coneprxxanue JMCUMILVIMHBI (MOYJIs1), CTPYKTYPHMPOBaHHOE 110 TeMaM

(pa3aenam) ¢ ykazaHHeM OTBEeJIEHHOT0 HA HUX KOJIMYEeCTBA aKaJeMIIeCKHX
JIM ACTPOHOMHUYECKHX YaCOB M BHI0B YUe€OHBIX 3aHSTHIA

TpynoemMKocTb
g KonTakTHas ©
S paGora chu
S = | &
HaumeHoBaHue pasjena J = |3
Ne JUCHHUIIINHBI 2 % % Conepxanue
(Tema) A
E
a
C
4 xypc
Bo3nukHOBEeHME TEOpUHU
yIpaBiIeHUS u poJb
KOMMYHUKATUBHBIX TPOIECCOB B
OTalbl TeOPETHYECKOro Hell. JlenoBble KOMMYHHUKAIMM B
OCMBICIICHH: Tpynax IIpeACTaBUTENEN
YIPaBICHUS 22 1 1 20 | kyjaccHYECKOW IIKOIBI YIIPABIECHHUS
1 | KOMMYHHMKAIHOHHBIMHU (Totinop, Omepcon). Hayunoe
MpoIeccaMu B TpyAax OCMBICJIEHUE KOMMYHUKAIIMOHHBIM
IpeaCTaBUTENeH MpPOLECCOB B paMKax Hay4YHOU
PasIMYHBIX  HAYYHBIX ITKOJIBI YeJIOBEUYECKHUX OTHOIICHH.
LIKOJT YIIPABIICHHS IIIxomna coumanbHbIx cucteM. HoBas
[IKOJIa YIpaBJCHUS: POJIb U MECTO
KOMMYHUKAIUN B
yIpaBiICHUU
Crpykrypa KOMMYHUKAaIUH.
Tunonorus KOMMYHUKaIUU.
OYHKITMOHUPOBAHUE CHCTEMBI
KOMMYHUKaui. DyHKIUU TEOPUH
[IpenMer, npUHIUIIBI U JIEJIOBBIX KOMMYHHKaHil. MeToasl
2 METOJBI TEOPUH 22 1 1 20 TCOpHUU ACIIOBBIX KOMMyHHKaHHﬁ.
" | nenosoii [IpuHuuns COITMAILHOTO
KOMMYHUKAaIUU yIIpaBJIEHUS B JIeIIOBOM
KOMMYHHKAIUH. D¢ dexTs
KOMMYHHUKAIUH, co3zaromue
yCIIOBHSI JUISt KOOPIMHALIUU
NEeSATEIbHOCTH NPEINPUSTUH.
Bunbt OcobOeHHOCTH TIPEANPUITHI Cephl
3. | KOMMYHHKATHBHBIX 17 1 1 15 Typu3Ma U pojb KOMMYHUKATUBHBIX
MPOIIECCOB B MPOIECCOB B HUX JEATEIbHOCTH.

8




TypOIIEpaTOPCKOU U

BI/II[I:I KOMMYHUKATHBHBIX

TYypareHTCKOM MPOILIECCOB U OCOOCHHOCTH HX

JESTEIIbHOCTH. UCIIONIb30BaHusl B cepe Typusma.

NHCcTpyMEHTBI ITocTpoenue

BHYTPEHHUX BHYTPHOPTaHU3AI[MOHHBIX

KOMMYHUKAaIH KOMMYHHUKATUBHBIX MPOIIECCOB.
Ponp mtatHOro pacnucanus B
BBICTPaBaHUU (hopManbHBIX
KOMMYHUKAaIUH. NucTpyMeHTsI
BHYTPEHHUX KOMMYHUKALIUH:
aHKeTUPOBaHUE, OOpaTHas CBs3b,
KopropatuBHbIii  caiit, CMU,
CTeHbl, cooOmeHus W T.O.,
KOPIOpaTHUBHOE oOyueHue,
TPCHWHTH, COBCIIAHUS, COOpaHWUS,
BBICTYIUICHHS PYKOBOJICTBA,
pa3paboTka u BHEJpEHUE

KOpIOpaTUBHBIX CTAHAAPTOB.

DopmMbl KOMMYHHKALINI
B c(epe Typuszma

12

10

HenoBass  Oecema kak  (opma
KOMMYHUKAaIUH. VYnpasnenue
KOMMYHUKAIIMOHHBIMH TPOLIECCAMU
B paMKax  JeJoBOM  Oecembl
(cobmroneHne MPOTOKOJA JEIOBBIX
BCTpEY M DJTHKETA C Y4ETOM
HAIlMOHAJIbHBIX, KOPIOPATUBHBIX U
MHBIX 0COOEHHOCTEH coOeceHUKOB
B nporecce NeSITeIbBHOCTH
npeanpusTiii Typusma). CrocoOsl
BO3JEHCTBUS HA IOJAYUHEHHOTO.
JlenoBoe coBelianue: 0COOEHHOCTH
pa3IMYHBIX  TUIOB  COBEIIAHUM.
Crparerun  BeJEHHS  JIEJIOBBIX
MIEPErOBOPOB. Hesepbanbubie
CpeacTBa KOMMYHUKAaIUU B
nyonuuHoi peun. [Ipe3eHTanus kak
dopma 1€70BOM KOMMYHHMKAIIUH.
[TeperoBopsl 3l MpE3CHTANN
MPOAYKTOB M YCIYT chepsl TypuzMa
c YUYETOM HAIMOHAJIBHBIX,
KOPIOPaTUBHBIX " WHBIX
ocoOeHHOCTeH noTpeouTeneH,
MMapTHEPOB 5 HWHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TAKXKE
COLIMAJIbHO-KYJBTYPHBIX HOPM
OM3HEC-KOMMYHHUKAIUI

Kondmuktel, crpeccel u

16

15

Crioco0b1 paspenieHus u




MaHUITYJISLUA B
JACJIOBBIX
KOMMYHHKaIIUAX

MPEeIOTBpAlCHUS] KOH(JIMKTOB B
JICIIOBBIX KOMMYHUKAIIHUSIX.

[TpuunHbl, QYHKIUM U TUIOJIOTUU
KOH()JIUKTOB. aHoBannoHHkbIH
koHuukT. Ilpenynpexnenue u
paspelnieHue  BHYTPHJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHKATHBHBIX
nporeccax. CyImHOCTE H  POib
cTpecca B 1€JI0BOM KOMMYHUKALIUH.

WupuBuyanbHas KOHLIETIUS
CTPECCOYCTOMYMBOCTH B JIEJIOBBIX
KOMMYHUKAIIUAX.
MaHuNynSATUBHBIE  IPUEMBI B
JACJIOBBIX KOMMYHUKAIIUAX.
Hcnons3oBanue CPEICTB
KOMMYHUKAIIMOHHBIX ITPOLICCCOB B
paspenieHuu KOH(IUKTOB.

Kinmenrtyphsie 9,83 1
OTHOIIEHHUS B chepe
TypHu3Ma

8,83

KnunentypHsle oTHOIIEHUS B cdepe
TypHU3Ma. [Morpeburenn B
KJIMEHTYPHBIX OTHOUICHUSX
(HaMoOHANBHBIE, KOPIIOPATUBHEIE U
HHBIE OCOOCHHOCTH MOTpEOUTENEH).
Yuer B KOMMYHHKATHBHBIX
nporeccax HICUXOJIOTHYECKUX
O0COOCHHOCTEN  moTpebuTens, a
TaKKe COLMATbHO-KYJIBTYPHBIX
HOpM OM3HEeC-KOMMYHHUKALIUH.
Bei6op 3¢ dEKTUBHBIX
KOMMYHHKATHBHBIX  ITPOIECCOB.
CoBpeMeHHbIE KJIMEHTCKHUE
KOMMYHHUKAI[IOHHBIE CEPBUCHl B
chepe TypuszMa. DPdekTUBHOE
HCIIOJIh30BaHUE TenedoHa,
AJIEKTPOHHOMN TOYTHI, COLMATBHBIX
cereit npu OCYILECTBICHUU
KOMMYHHUKATHBHBIX TIPOIIECCOB B
cdepe Typusma.

Ok3ameH | 9,17 0,17/0/3

8,7

Hroro | 108 4 6

88,8
3

6. [lepeueHb y4eOHO-METOAMYECKOT0 O0ecTieYeHUs ISl CAMOCTOSITEJILHOM
PadoThI 00Yy4AIOIIUXCH MO TUCHHUIINHE (MOTYJII0)

Buner camocTosiTenbHON paboThI

TpynoemkocTs, | Dopma KOHTPOIST*
aK.4acsl
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1. [IpopaboTka TEOpEeTUUECKOTO K
MaTepHalia o KOHCIEKTaM JIEKIUH, OHCYJIbTallNA
. npernoaBaress,
PEKOMEHJ0BAaHHOM JIUTEPATYPE, 20
CTHOE
JIOTIOJTHUTEILHBIM HCTOYHHKAM M
cobecenoBanue
uHpopMaun
2. [ToaroToBka K MPaKTUYECKUM 3aHSATHSIM: Brictymienue ¢
MOKMCK HEOOXO0AUMOM HH(OpMAIIHH, JOKJIa/10M,
00paboTka uH(GOpMaLMH, HAIUCAHHE 30 NpEe3CHTaLus,
JIOKJIaJ1a, MOArOTOBKA K BBICTYILICHUIO OTBCTBI HA
(TuCcKyccH) JTUCKYCCHUOHHBIC
BOTIPOCHI
3. [ToaroToBKa K TEKYIIEMYKOHTPOJIIO
yHeMy p 30 Tector
(TecTupoBaHue)
4. [ToaroroBka kK MpOMEKYTOUHOM
aTTIeICTaI_II/II/I ’ a Yernoe
8,83 cobecenoBaHue,
(BOIIPOCHI K 3K3aMEHY,
MUCbMEHHOE 3aJ1aHne
MIPAKTUKOOPUCHTHPOBAHHBIC 33 AHHS )

Jl1st camocTosATENbHOM PadO0ThI MO JUCHUIUIMHE (MOAYJI0) 00yJaromuecs
UCHOJIB3YIOT CIIEAYIoIIee yueOHO-METOIuUeCKOe 00eceueHUE:

1) KonoBanenko, M. 0. [lenoBbie KOMMYHHKAIMH ;| YYCOHUK U MIPAKTHKYM JIJIS
By30B / M. FO. KoHoBanenko. — 3-e u3f., nmepepad. u mon. — Mocksa : M3maTeascTBo
FOpaiit, 2025. — 396 ¢. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-20144-4. —
Texcr : anextponusiii // OOpaszoBarensHas miatdopma FOpait [caiiT]. — URL:
https://www.urait.ru/bcode/55999 3 (mata oopamenwus: 10.11.2025).

2) CobosibHuKOB, B. B. DTHKa M MCUXOJIOTHS JI€JI0BOTO OOIICHHS : yUYCOHUK
VTS BY30B / B. B. Co001bHHKOB, H. A. KocteHko ; 3 (o) pelnaxkuuein
B. B. Co6onpauKOBa. — 2-¢ m37., mepepad. u mon. — Mocksa : M3gaTenbcTBo
FOpaiit, 2025. — 202 c. — (Bwricmiee obpazoBanue). — ISBN 978-5-534-06415-5.
— Texcr : anexTponHblii // O0pa3zoBatenbHas miatdopma FOpaiit [caiit]. — URL:
https://www.urait.ru/bcode/564010 (mata oOpamerus: 10.11.2025).

3) ®oHJ OIEHOYHBIX U METOJIUYCCKHX MATEPHUAJIOB 10 AUCIIUTUINHE

«¥Ynpasnenue KOMMYHUKAMUBHBIMU NPOYECCAMU 8 MYPUSMED

7.q)0H11 OLHCHOYHBIX U METOAHYCCKHUX MATCPHUAJIOB IUISI IPOBCICHUA
l'IpOMe)KYTO‘IHOﬁ arTreCcTaluu oﬁyqamumxcsl o JUCIMIIJIMHE
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Bonpocsl 1151 IpoBeAeHUS MPOMEKYTOUYHOM aTTeCTAlUM (IK3AMEHA)

1. Ucropuyeckue stansl (GOpMUPOBAHUS COLMAIBHON YNPaBIECHUYECKONM MBICIU 2.

CucteMHBII MOAXOJ B TEOPUU COLMAIBHOIO MEHEMKMeHTa. Mnues oTkpwITOi

CUCTEMBI

3. [ToBeneHyeckas mkona (IKoja «4eI0BEUYECKUX OTHOIIEHUW» ). XOTOPHCKUN

DKCIIEPUMEHT

HoBas mkona yrnpaBiaeHus: pojib 1 MECTO KOMMYHHUKALUW B yIIPaBICHUN

CrpykTypa KOMMYHUKALHH.

THUII0JI0r sl KOMMYHUKALUN.

OyHKIIMOHUPOBAHUE CUCTEMBI KOMMYHUKALIUH.

@YHKIMY TEOPUH JEIOBBIX KOMMYHUKALIMN.

Mertoapl TeOpUH IETOBBIX KOMMYHUKAIUN.

10. TIlpaBuna »STUKETa TPOBEACHHUS JCIOBBIX IEPETOBOPOB C  yUYETOM
HaI[MOHAJIbHBIX, KOPIIOPATUBHBIX M MHBIX OCOOEHHOCTEH COOECETHUKOB B
Ipoliecce AeATeIbHOCTH NPEANPUITUI Typru3Ma

11. VYnopaBieHue KOMMYHUKAMOHHBIMH MPOLECCAMU B paMKax JeJI0BOM OeceIbl.
CnocoObl BO3/IEHCTBHS HA TIOJYMHEHHOTO.

12.  Ctpareruu BeeHUs IETOBBIX IEPETOBOPOB.

13. BnusHME CTPECCOBBIX CUTYaIMil HA KOMMYHHKAIIMOHHBIE TPOIECCHI

14. TIpoTokon mpoBeAEHUS [ENOBbIX BCTpeY B Mpolecce JeSTEIbHOCTH
MPEANPUITUN TypU3Ma.

15. Kunaccuduxkaius v THIOIOTHH KOH(PIUKTOB

16. CnocobObl paspemnieHdss W TPEIOTBPAIICHUS KOH(MIUKTOB B JI€JIOBBIX
KOMMYHUKAIUX.

17.  CouunanbHO-KyJbTYpHbIE HOPMbI OU3HEC-KOMMYHHUKALIUH.

18. VYmpaBnenue KOHPIMKTaMH B YCIOBUSX BHEIPEHHS W3MEHEHUH B
OpraHu3aLMH.

19. MaHunynaTuBHbIE IPUEMBI B JIEIIOBBIX KOMMYHUKALIHSX.

20. Tlcuxomorumueckre 0COOEHHOCTH MOTPEOUTENS U MX yUeT MPHU BBICTPAUBAHUH
KOMMYHUKATHUBHBIX ITPOLIECCOB.

21. OcobGenHoctu UCIIOJB30BaHUs  TejedoHa TIPU  OCYIIECTBICHUU
KOMMYHUKATHBHBIX IIPOLIECCOB B c(pepe Typusma.

22.  OcoOEHHOCTH MCTIOIb30BaHUS SJIEKTPOHHOU MOYTHI IPU OCYIIECTBICHUN
KOMMYHUKATHBHBIX IIPOLIECCOB B chepe Typusma.

23.  OcoOEHHOCTH MCTIOIb30BAHUS COLMATIBHBIX CETEH MPU OCYILIECTBICHUN
KOMMYHUKATHBHBIX IIPOLIECCOB B cpepe Typusma.

24.  Oco0eHHOCTH MOCTPOECHUSI KOMMYHHUKATUBHBIX MPOIIECCOB B 3aBUCUMOCTH OT
TUIa OPraHU3ALMOHHON CTPYKTYPHI

25. lraTHOE pacnucaHue U €ro pojb B IOCTPOECHUHU (POpPMaIbHBIX BHYTPEHHUX
KOMMYHHUKaIUH B chepe Typusma.

26. Croeuu¢uka  ynpaBieHUsT  KOMMYHUKATUBHBIMM  IIpolleccaMHd B
HEKOMMEpPUYECKOoH cdepe.

©ooNe aRA
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27. OcoOeHHOCTH KOMMYHHUKAIIMOHHOTO MEHE/KMEHTA IIPH ToA00pe U IprueMe
KaJpoOB, WX aJalTallid, TOBBINICHWN KBAIU(DHUKAIINN, TPOIABUKEHUU TI0
CIIy0€ 1 YBOJIbHEHUU COTPYAHUKOB.

28. HHCTpyMeHTHI BHYTPEHHUX KOMMYHHUKAIIHA, 0COOCHHOCTH UX IPUMEHECHHS.

29. bapbepsbl 1em10BOM KOMMYHUKAITAH

30. DddexTuBHOE  TOCTpOEHUE KOMMYHHUKAaTHBHBIX

MIPOLIECCOB MPHU
dbopMHpPOBaHUY KOMAH/IbI B OpraHU3aluu

IIpumepHbBIe NIPAKTUKO-OPHEHTHPOBAHHbIE 32 TaHUS

1. CocTaBUTh MOJI€TT OPraHU3AMOHHON KOMMYHHUKaUU. ClieNaTh aKIeHT Ha
4YeThIpe OCHOBHBIX 3Tanax kpyrosoro npouecca PR mo ¢popmyne RACE.

2.Pa3paboraiiTe 11aH KOHCYJbTUPOBAHUS KIMEHTA MO BOMpocaM o0bEMa U
BUJIOB TYPUCTHUECKHUX YCIYT C YYETOM €T0 MCUXOJIOTMUYECKUX XapaKTePUCTHUK (110
BBIOODY).

3. IlpemnoxxuTe BO3MOXKHBIE BHIbI COBPEMEHHBIX KOMMYHUKATHBHBIX
CEpBUCOB AJis1 paOOTHI B KOHTAKTHOU 30HE.

[TonHbI KOMIUIEKT 3aJaHUil M HTanoB (OPMUPOBAHUS KOMIIETEHIIUU
npeactaBicH B MOHJIE OLICHOYHBIX M METOIMYECKUX MAaTEPHUAIOB JJIsl POBEACHUS
MPOMEKYTOUHOM arTecTaliui OOyYaroluxcsl MO0 AUCHUIUIMHE, O()OpPMIICHHBIN
OTAEIBHBIM JIOKYMEHTOM, PEACTABJIEH B IPUJIOKEHUU 1.

8. [lepeyeHb OCHOBHOM, IOMOJTHUTEIbHON YUeOHOM JIUTEPaTyPhbl, peCypcoB
UH(POPMALMOHHO-TEJIeKOMMYHUKAUOHHOM ceTH «HTEepHeT»,
HEe00XO0AUMBIX /ISl OCBOCHMS JUCHUILJINHBI (MOYJIA)

a) OCHOBHAas JiUTeparypa:
4) KonoBanenko, M. 10. JlenoBbie KOMMYHHKAIMK | YICOHUK M TPAKTHKYM

s ByzoB/ M. IO. KonoBanenko. — 3-e¢ wu3a., mnepepad. u gom. — Mockga :
NzparenscTBo FOpaiit, 2025. — 396 ¢. — (Bricuiee o6pazoBanue). — ISBN 978-5-
534-20144-4. — TekcT : snekTpoHHBIN // OOpazoBatenbHas miaatdopma FOpaidt

[caiiT]. — URL.: https://www.urait.ru/bcode/55999 3 (nata ooparmienus: 10.11.2025).
5) CoboapHuKOB, B. B. DTHKa 1 ICUXOJIOTHS JCIOBOTO OOIIEHHUS | YYCOHHUK

mis - By3oB/  B. B. Co6onbaukoB, H. A.Kocrtenko; moj — penakiuein
B. B. Co6onpaukoBa. — 2-¢ u3a., nepepad. u gom. — Mocksa : M3gaTenbcTBO
Opaiit, 2025. — 202 c. — (Bsiciiee o6pazoBanue). — ISBN 978-5-534-06415-5.
— TexkcT : anexTponnslit // Obpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL:
https://www.urait.ru/bcode/564010 (mara obpamenus: 10.11.2025).

0) 10MOJIHUTEILHAS JIUTepaTypa:

1. Ily6aeBa, B.I'. MapkeTuHr B TYpPUCTCKOM HWHAYCTPUH : Y4YEOHHK U
npakTukyM i By3oB / B. I'. [lly6aesa, 1. O. CepnoGonbckas. — 2-€ u31., UCIp. U

non. — MockBa: MzparensctBo  FOpaiit, 2025.— 120c.— (Bricmiee
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https://www.urait.ru/bcode/55999
https://www.urait.ru/bcode/564010

obpazoBanue). — ISBN 978-5-534-08449-8. — Tekcr : dAEKTpOHHBIN //
Oo6pa3zoBaTenbHas matgopma FOpaiit [caliT]. — URL:
https://www.urait.ru/bcode/561409 (mara odparuenus: 10.11.2025).

2. Bockomnosu4, H. A. MapKeTUHT TYpUCTCKHX yCIYT : YAeOHUK U MPAKTUKYM

mis By3oB/ H. A. BockonmoBuu. — 4-e¢ wu3a., mepepad. u jgorn. — Mocksa :
N3narensctBo FOpaiit, 2025. — 242 ¢. — (Bricuiee oopazoBanue). — ISBN 978-5-
534-15684-3. — Texkct : snextpoHHbI // OOpa3oBatenpHas miuatdopma FOpaiit

[caiiT]. — URL.: https://www.urait.ru/bcode/560589 (marta oopamenwus: 10.11.2025).

3. My3sbikant, B. JI. OCHOBBI HHTErPHPOBAaHHBIX KOMMYHHUKAIMI: TEOpUS U
coBpeMeHHbIe TpakTHKU B 2 4. Yacte 1. Ctparerun, >QpeKTUBHBIN OpEeHIUHT :
y4eOHUK U MpakTUKyM st By3oB / B. JI. My3bikaHT. — 2-e u31., uchp. ¥ AOM. —
Mockga : U3natensctBo IOpaiit, 2025. — 475 c. — (Bricuiee o6pazoBanue). —
ISBN 978-5-534-14309-6. — Tekcr : anexTpoHHbIi / OOpa3zoBarenbHas iatgopma
IOpaiit [caiit]. — URL: https://www.urait.ru/bcode/561316 (mata oOparieHwUs:
10.11.2025).

4. KepnaxoBa, M. b. JlenoBbie KOMMYHUKAIIMH : YYEOHUK U MPAKTUKYM IS
By30B/ M. b. KepnakoBa, W. A. PymsHueBa. — 2-e¢ wu3za., nepepald. U JOIM. —
Mocksa : U3narensctBo IOpaiit, 2025. — 319 c. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-16604-0. — TekcT : anexTpoHHbIi / OOpa3zoBarenbHas miaTdopma
FOpaiit [caiit]. — URL: https://www.urait.ru/bcode/560024 (nara oOparicHus:
10.11.2025).

5. Xycceitn, W. JI. udpoBbie MapKETUHTOBbIE KOMMYHUKALIMH @ YYEOHUK
s By3oB / U. JI. Xycceitn. — Mocksa : U3natensctBo Opaiit, 2025. — 68 c. —
(Bricmiee ob6pazoBanue). — ISBN 978-5-534-15010-0. — TekcT : 3IeKTpOHHBIH //
O6pazoBatenbHas maTdopma Opaiit [caliT]. — URL:
https://www.urait.ru/bcode/568206 (mata oopamenwus: 10.11.2025).

r) pecypcbl cetu «MHTEpHET»:

1)  HR - Portal. CoobmecTBo u my6ukaruu. http://hr-portal.ru/
2)  CooO0riecTBO BHYTpEeHHMX KOMMyHUKaTopoB.https://inside-pr.ru/
3)  denepanbHbIil 00pa3oBaTeabHBIN TOpTa JCM.

DKOHOMHKA, COLIMOJIOTHs, MeHe I kMeHT. hitp://ecsocman.hse.ru/

9. Metoauyeckue yKazaHusi AJs 00y4aromuxcs mno
OCBOCHUIO M CHUIIUHBI(MOAYJIA)

CamocrosiTenbHast MOAroTOBKAa 00YYaIOUXCsl POBOAUTCS JJIs YTITyOJIeHUS
U 3aKpeIUICHUs] 3HAHUM, MONYYeHHBIX Ha JIEKIUSAX U APYTUX BUJAX 3aHATUH, IS
BbIPa0OTKH HABBIKOB CAMOCTOSITEIbHOTO MPUMEHEHUS HOBBIX, JTOTOJHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJACTOSIIIUM YYEOHBIM 3aHITHUAM, YK3aAMEHY.

BaxxHbIM yCIIOBUEM YCHENIHOTO M3YyYEHHs] JHUCLUUIUIMHBI  SIBISIETCS
noceuenue gexkuui. Ilog nocemennem nonpaszymeBaercst He (opMa aCCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa 10 U3y4YEHHUIO HOBOro MaTepuana. [lonroroska k
JICKIIMOHHBIM 3aHATHUAM BKJIIOYAeT B ce0sl aHAJIM3 MPEAJaraeMbIX IJs U3YUSHHS
BOIIPOCOB, U3y4YE€HNE HOPMATUBHBIX HCTOUHUKOB M yU€OHOM M HAYYHOH JINTEPATYPHI
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[0 paccMaTpUBacMbIM BOINpocaM JEKIUH. B mponecce nekuuu oOydarommiics
MOKET 3aJaBaTh YTOYHSIIOUIME BOIPOCHI, OCYLIECTBUTH B3aWMOCBSI3b HOBOI'O
MaTepuaga C YK€ M3YYEHHBIM, HOJArOTOBUTH 0azy i 3((PEeKTUBHOrO
WCITOJIb30BAHUS MOJTYYEHHBIX 3HAHUM, OOJErYuTh MOATOTOBKY K IMPAKTUYECKOMY
3aHATUIO. D(P(HEKTUBHBIM CIIOCOOOM (PUKCALUHU JIEKIIMOHHOTO MaTepuaa siBIseTCs
KOHCIIEKTUPOBAHUE, MPEACTABIIAONIEE COO0M HE TOJBKO (DPUKCALNIO BaXKHEUIINX
MOMEHTOB JIEKIIMHM, HO W YKa3aHWE NPHUMEPOB JJI1 NOHHUMAaHUS TOrO WJIH WHOTO
TEOPETUUECKOI0 MaTepuaa.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHSITHIO HEOOXOIUMO HCIOIb30BATh
KOHCIIEKTUPOBAaHHBIE MaTepHalibl JIEKUUH, Y4eOHYI0 M HAy4YHYIO JIUTEpaTypy.
[TonroroBka OTBETOB 10 BRIHOCUMBIM Ha OOCYKJEHHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B C€0Sl HE TOJIbKO MPOYTEHHE MaTepualia, HO M €ro aHaju3 U
KPUTHYECKYIO OLEHKy. OOyuaromemycs CleQyeT BBIIBUTh MAaJOM3y4YEHHBIE
aCIEeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSBUTh UHULIMATUBY IPH MOATOTOBKE K
IIPaKTUYECKOMY 3aHATHUIO.

IIpy mOArOTOBKE K MPAKTHYECKUM 3aHATHSAMHU U DK3aMEHY PEKOMEH]IyETCS
CUCTEMATU3UPOBATh 3HAHUA, M300paxkas MX B TAaOJIUYHOM, rpauyecKoM HIIU
CXEMaTU4YHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3y4aeMbIX SIBJICHUM,
YOPOCTUT 3aady 3allOMHHAHHUS Marepuana, oOJErdyuT MPOIECC MPAKTUYECKOIrO
IIPUMEHEHUS NTOJIYYCHHBIX 3HAHUM.

3amaveil IpaKTUUECKUX 3aHATHH SBISETCS BhIpaOOTKA YMEHUS UCIIOJIb30BaTh
TEOPETUYECKHE 3HaHMS, MPOSIBUTh HAIMYME TNPAKTUYECKUX HaBBIKOB. [lpu
HOJIFOTOBKE K MPAaKTUYECKOMY 3aHATHIO CIIelyeT 3a0J1arOBpEMEHHOr0 00eCIeunTh
HaJIM4yMe HEoOXOAMMO HJisi JaHHOTO 3aHATHS Marepuana, CaMOCTOATEIbHO
NOBTOPUTH PAHEE U3YUECHHBIE TEMBI.

JUJis yCHEeIHOTO OCBOEHUS JUCLMILTMHBI BAKHBIM SIBIISIETCS. yMEHUE paboTaTh
C TEPMUHAMHU U UX onpeaenaeHussMu. s paboTel ¢ TepMUHOIOTHEN 3(P(HEKTUBHBIM
SBJIIETCS UCMOJb30BAaHUE Kak ydyeOHOW W HAyyHOM JHUTEepaTyphl, TaK U
IOPUIUYECKUX U PUIOCOPCKHUX CITIOBApEi.

Pabota ¢ TepMuUHaAMH MOXKET OCYIIECTBISTHCS Kak B (pOpME COCTaBICHHUS
COOCTBEHHBIX TEMAaTUYECKUX CIIOBApPUKOB [UJIsl YJOOCTBa M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  9TOM 1EJbI0 HEOOXOAMMO KaXIbId HOBBIM
BCTPEYAOUIUIICSA TEPMHUH 3alMChIBaTh U BO BPEMS MOATOTOBKM K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSTHUSIM YKa3bIBaTh COOTBETCTBYIOLIEE ompenaeneHue. B cimyuae
BO3HUKHOBEHHUSI CJIOXHOCTH BBIOOpa OIpenesieHUs U3 HMEIoLerocs oobeMa B
pamMKax Hay4yHOTo 3HaHUS HEOOXOJMMO 3aJlaBaTh BOIIPOCHI IPENOAABATENIO B
paMKax JEKIMOHHBIX U MPAKTUYECKUX 3aHSITHH.

HnTepakTrBHBIC POPMBI MPOBEACHUS 3aHATHI MO AUCHUIUINHE « Ynpasnenue
KOMMYHUKAMUSHBIMU NPOYECCaAMU 8 Mypu3mey BKIIIOUAIOT B Ce0s CIEAYIOLINE BUIbI
3aHATHUM:

-MHTEPAKTUBHBIE JIEKLIUH, IPEANOIAral0T UCIIOIb30BaHUE METOAA
npo0seMHOro u3nokeHus. IIpu TakoM moaxone JEeKUUsl CTAHOBUTCS MOXOKEH

Ha JIMaJor, MpernojaBaHlue UMUTUPYET UCCIEA0BATENBCKUI IPOLIECC (BBLABUTAIOTCS
15




NepBOHAYAIEHO HECKOJIBKO KITFOUEBBIX IMOCTYJIATOB MO TeME JICKITNH, N3JI0KEHNE
BBICTPANBACTCS TI0 IPUHIIUITY CAMOCTOATEIBHOTO aHAIN3a U 00001eHus
CTYJCHTaMH Yy4eOHOTO MaTepHasa). JTa MEeTOIMKa IMO3BOJISIET 3aMHTEPECOBATh
CTYJZI€HTa, BOBJIEUb €ro B mpoiiecc o0ydenus. [IpotuBopeunss Hay4HOTo MO3HAHUS
PACKpBIBAIOTCS MOCPEACTBOM IMOCTAHOBKH MPOOIeMbl. YueOHas mpobiema u
poOJIeMHast CUTYaIUsl SIBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMU KOMITOHEHTaAMHU
npobsiemHoro o0yuenus. [lepen HauamoM u3ydeHus ONpeIeICHHON TeMbI Kypca
CTaBUTCS MEPE CTyICHTaMU MPOOJIEMHBINA BOTIPOC WK aeTCs IPOOIeMHOE
3aganue. CTUMYIHpYS pa3perieHne mpooieMbl, MPenojaBaTeslb CHUMAET
IPOTUBOPEUHSI MEXKIY UMEIONTUMCS €€ TIOHNMAaHUEeM U TpeOyeMbIMH OT CTYACHTA
3HaHUAMHU. D(PPEKTUBHOCTH TAKOIO METOJA B TOM, UTO OT/AEIbHBIE TPOOIIEMBI
MOTYT MOJAHUMATHCA CAMUMU CTYACHTaMU. [ TaBHBIN yCIIeX JaHHOTO METOA B TOM,
YTO NPEIoAaBaTesb 100UBaeTCsa OT AyAUTOPUN «CAMOCTOATEIBLHOTO PEIICHUS»
MOCTaBJICHHOU MpoOsieMbl. Opranu3aiiys mpooJIEeMHOTO 00yUEHHUS IPEICTABIACTCS
JOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUYUTENIbHOM MOArOTOBKH JiekTopa. OHaKo Ha
HAYaJIbHOM 3TaIle MCIOIb30BAHMSI 3TOTO METO/a €0 MOKHO BHEIPSATH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIIUN, TPAKTHYECKUX 3aHATHI KaK JOMOJHEHHUE.
IPYNIIOBbIE TUCKYCCHM, IPUMEHSIIOTCS ISl OOecCleueHUs] HABBIKOB KOMaHIHOM
paboThl M MEXIMYHOCTHON KOMMYHUKAIIMU M TMPEACTABISIOT COOO0W OIIEHOYHOE
CPEICTBO, IMO3BOJISIIONIEE BKIIOUUTH OOYYaIOIIMXCS B IpoLecc 00CYyXKIEHUs
NPEJICTABICHHON TEMBI, MPOOJEMbl M OIEHUTh WX YMEHHE apryMEHTHpPOBATh
COOCTBEHHYIO TOUYKY 3peHus. KpoMe Toro, B Xo/e 3aHATUI MPOBOIATCS KPYTJIbIE
CTOJIBI 110 33JIaHHBIM TEMATUKaM.

aHaNMM3 cuUTyanui (Keic-MeTos]) — TEXHHMKAa OOY4YeHHs, HCIOJIb3YIoas
OMMKCaHKE pealbHBIX cuTyaruid. O0yJaronmecs A0MHKHBI TPOAHATU3UPOBATH
CUTYaI1I0, pa300paThCs B CYTH MPOOJIEM, MPEJIOKUTH BOZMOKHbBIC PEIICHUS
U BbIOpaTh Jiydiliee U3 HUX.B OCHOBE MeTO/|a KOHKPETHBIX CUTYAllUN JICKUT
OMMCaHWE  KOHKPETHOM  MpodeCCHOHAIBHOW  JEATEIbHOCTH  WJIU
SMOLIMOHAJBHOIIOBEAEHYECKAX ACIEKTOB B3auMOACUCTBUS JroAeu. llpu
M3YYEHUHU KOHKPETHOW CUTYallMU, U aHAJIM3€ KOHKPETHOTO MIPUMEpPA CTYICHT
JTIOJKEH BXKUTHCSI B KOHKPETHBIE 00CTOSITETLCTBA, TOHSATh CUTYAITUIO, OLICHUTh
00CTaHOBKY, OMNpEAeNuTh, €CTh JIU B HEW mpobiieMa U B 4YeM €€ CYTh.
OmnpenenuTs CBOK PpOJb B  PEIICHWH TPoOJeMbl U  BbIpadOTaTh
11€JI€CO00Pa3HYI0 JIMHUIO TOBEICHU.

OLieHOYHBIE U METOJAMYECKUE MaTepualbl MO AUCHMIUIMHE «Ynpaesnenue
KOMMYHUKAMUBHBIMU Npoyeccamu 6 mypusmey npeacrapieHsl B DOMM.

[Ipy DOATOTOBKE K MPOMEKYTOUHOMY HJIM HTONOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3Y4YUTh TEOPETUYECKUH M NPaKTHUUECKUU MaTepuai. TecToBble
3a1aHus (C MepeyHeM BO3MOJKHBIX BapUAHTOB OTBETOB, CPE KOTOPBIX XOTS ObI
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHHS,
BBIHYKJEHHOTO BBIOpaTh M3 MPEIOKEHHBIX BAPUAHTOB OTBET BCE MPABUIILHBIC
BApPUAHTHI. T€CTOBBIEC 3aJaHHSI HA YCTAHOBJICHUS COOTBETCTBUSA noz[pa3yMeBafl%T



HEO0OXOMMOCTb MPOSBICHUS HE TOJIBKO 3HaHUS y4eOHOT0 MaTtepuaia, HO 1 yMEHUs
MPUMEHSITH TMpaBwia GopMaabHON JOTUKHU. TecTOBbIE 3aaHusl HA YNOPSAI0YCHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJEA0BATENBHOCTH
paccMaTpUBaEMbIX SIBJICHUN (BPEMEHM CYIIECTBOBAHUS SIBIICHUM, PACIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPaBOBBIX JOKYMEHTOB U T.I1.).

OddexkTuBHBIM c11I0COOOM 151 TOATOTOBKU K TECTUPOBAHUIO SIBJIIETCS paboTa
OOy4aromerocss Mo PEeHICHUI0 TECTOBBIX 3aJaHMN, MPEIOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K Takod (opMe KOHTPOJIs
3HaHUM, KaK pElICHUE TECTOBBIX 3aJlaHUH, CJIEAYET CAMOCTOSITEIIbHO MOMbBITATHCS
npopaboTaTh paccMaTpUBaeMble B JAUCIIUIUIMHE BOIPOCHI B (JOpPME COCTABIICHHUS
TECTOBBIX 3aJJaHUMN.

[Ipy moAroToBKE K SK3aMEHY CIEIyeT MMETh B BHUJY, UTO OH SIBJISIETCA
UTOTOBOM (POpMON KOHTPOJISI MO H3YYEHHUIO JaHHOW Y4eOHOH JIMCITUILIHHBI.
DK3aMeH MOApa3yMeBaeT MAaKCHUMalbHYH0 KOHLUEHTPALMIO 3HAHUA M yMEHUU,
MPEANOJIAraloIINX MOJHOE U3YYEHHUE MaTepHraia TUCIUIIINHBI.

DKk3aMeH TMpoBOIUTCA B (GOpMe YCTHOTO cOOECeOBaHUS HPEUICHUU
CUTYallMOHHOM 3aJa4H.

Pemenue nmpenoaBaresns 06 UTOrOBOM OIEHKE MPUHUMAETCS 110 PE3YJIbTaTaM
YCTHOTO OTBETA UBBITTOJIHEHHOTO MUCbMEHHOTO 3a/IaHUsI, B 3aBUCUMOCTH OT IIKAJIbI
OLICHKH.

B kadecTBe HCTOYHMKA J[OIMOJHUTEIBHBIX MAaTEpPUAJIOB PEKOMEHIYETCS
MoJib30BaThcsl HMHGOpMAIMed OTKpbITOro jgoctyna ceru Internet (manHbIMEU
UH(OPMAITMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OUIIMATIHLHBIX CANTOB
MUHHUCTEPCTB, BEIOMCTB, OTJEIbHBIX OpraHu3alui, JaHHBIMU TOCYJapCTBEHHOM
CTaTUCTUKHU, PE3yJNbTaTaMH HKCIEPTHO-aHAIMTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BAThCS BO3MOXHOCTSIMH CIPABOYHO-TIPABOBBIX CHCTEM, 0a3bl
KOTOPBIX COJIEPkAT HE TOJIbKO TEKCT HOPMAaTUBHBIX aKTOB, HO M HAYYHBIE CTaThH 10
paznuuHbiM Boripocam (Hanpumep, CIIC «KoncynpranT [Lmrocy).

PekomeHyeTcst TakKe UCIOJIb30BATh AJIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.

10. Oco0eHHOCTH OCBOEHUS TMCIUNJIMHBI JJISI HHBAJIWI0B U JIUII

€ OrPAHNYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

OO6y4deHune 00yJaroIUXCsi C OTPAaHUUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBBS IIPU
HEOOXOJMMOCTA  OCYHIECTBISIETCS HAa OCHOBE aJanTUpPOBaHHOM padoueit
IporpaMMbl  C  HWCIIONB30BAaHWEM  CICIMAIBHBIX  METOJIOB  OOy4YeHHS U
TUAAKTUYECKUX  MaTepualioB, COCTaBJIEHHBIX C  Y4Y€TOM OCOOEHHOCTEH
NCUXO(PU3NYECKOTO Pa3BUTHS, WHIAUBUAYATHHBIX BO3MOXHOCTEH M COCTOSHUS
3I0POBBS TAKUX OOyYaromuxcs (00y4JaroIierocs).

B wmensax ocBoeHus y4eOHOW MporpamMMbl JUCHMIUIMHBI «Ynpaenenue
KOMMYHUKAYUOHHBIMU NpOYeccamu 6 mypusme» WHBAIUAAMU M JIMLAMH C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10pOBbsi IHCTUTYT 0O€ecrieunBaeT:

— JJISl UHBAJIUJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3710POBbsI 110
3pEHHUIO: pa3MELIEHUE B TOCTYIHBIX 1JI1 00YYaIOIIUXCS, SIBSIOUIUXCS CIETBIMU WX
c1a00BUIALIMMUI, MECTAX U B IalITUPOBAHHOM (hopMe CIIPpaBOYHOU MH(OpMAIIUHU O



pacnucaHuM y4eOHBIX 3aHATUN; TMPUCYTCTBUE ACCHUCTEHTA, OKa3bIBAIOLIETO
oOyuaroiemMycss HEe0OXOJUMYIO MOMOIIb; BBITYCK AalbTEPHATUBHBIX (HOPMATOB
METOIUYECKUX MaTepHAIIOB (KPYITHBIA MIPUAT WK ayauodanis);

— JUISl MHBAJIMAOB U JIMI] C OTPAaHMYEHHBIMH BO3MOXHOCTSIMHU 3/IOPOBBS TIO
CIIyXYy: HaJlJIe)KalllMMH 3BYKOBBIMHU CPEICTBAMH BOCIPOU3BEICHHE HHPOPMAIIUK;

— JJIS WHBAJIWIOB M JIMI] C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3I0POBBS,
UMEIOIUX  HApYyLIEHUS  OMOPHO-IBUTATEIBLHOTO  ammapara:  BO3MOXHOCTH
OecnpensITCTBEHHOT0 J0CTyNa O0y4aromXcsl B yueOHbIe MOMEIECHUS, TyaJIeTHbIE
KOMHATBI U JIPyTUE MOMEIICHUS, a TaKXKe IPeObIBaHUE B YKa3aHHBIX TTOMEIICHUSIX.
OO6yuaromuecs U3 uyncia nHBaIua0B 1 jui ¢ OB3 obecrniedueHbl meyaTHRIMU U (HJTH)
AJIEKTPOHHBIMU 00pa30oBaTEIbHBIMU pecypcaMu B (opMax, aJanTHUPOBAHHBIX K
OTpaHMYEHUSIM UX 370poBbsi. OOpa3zoBaHHEe OOYYAIOUUXCA C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3/10pOBbSI MOKET OBITh OPraHU30BAHO KAK COBMECTHO C JIPYTUMHU
00y4aroIUMHUCS, TaK U B OTACIBHBIX TPYITAX UIH B OTACIbHBIX OpPraHU3aIHIX.

11. Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH, MPO(ecCHOHATBHBIX
0a3 JaHHBIX,HCII0JIb3yEeMbIX IIPH OCYIECTBJICHUH
o0pa3oBaTe/ILHOIO IpoLecca 1o
AUCUMILIHHE (MOAYJII0), BKJIIOYAs NepeYeHb POrPAMMHOIO 00ecreYeHus
1 MH(POPMALHOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:
1) OneparronHas cuctema (MicrosoftWindowsiIponpuemapnas);
2)  IlakeroducubixmporpammMicrosoft Office (MS Word,
MS Excel, MS Power Point, MS Access, MS Publisher u nip.
Hponpuemapuaﬂ) ;
)] [IporpammHoe obecriedeHue i MPOCMOTPa AICKTPOHHBIX
nokymenTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4) Web-6payzep (Mozilla Firefox GNU
LesserGeneralPublicLicense);
NHupopmarmoHHbIe CIIPaBOYHBIC CUCTEMBI:

1)  ABromarusupoBaHHas HH(GOpPMAIMOHHAS OUOIHOTEUHAS
cucrema Marc21SQL;
2)  CrnpaBouyHO-TIpaBOBas cucrema «Koncynbrant Imroc»
[Ipodeccronanbabie 0a3bl JAHHBIX:
1)  PedeparuBHas u cipaBouHas 0a3a JaHHBIX
pelieH3upyeMOii TUTEepaTypsl SCOPUS -https://www.scopus.com
2)  IlomutemaTtnueckas  pedepaTuBHO-OMOIHOrpaduueckas  u
HayKoMeTpuieckas (Ombmmomerpuueckas) 6aza manubix \WebofScience
- https://apps.webofknowledge.com
3)  Hayunas snextponHas 6ubanorexa - Www.elibrary.ru
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4)  ba3a naHHBIX «bubnuoreka ynpaBneHus» - -
KopnopatuHsbIii
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTtepuajibHO-TeXHH4YecKasi 6a3a, HeoOXoaAMMAast J1JIsl
OCYIIeCTBJICHHS 00Pa30BaTEJIbLHOT0 MPoIecca M0 TUCIHUILINHE

(Moay.110)

Crnenmnainu3upoBaHHble Ay IUTOPUH:

YyeOHass ayauTopusi i TPOBEACHHS 3aHATHA CEMUHAPCKOTO THMA, KYpPCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M WHIUBUAYAIbHBIX
KOHCYJIbTAIM, TEKYIIIEr0 KOHTPOJIS ¥ IIPOMEKYTOYHOM aTTecTariu / KOMIbIOTEPHBIH Kitace /
MOMEIIEHUE JIJISl CAMOCTOSATEIbHOU paboThI

TexHuuyeckue cpeacTBa 00yYeHHUsI:

KOMITBIOTEP C MPOTPAMMHBIM 00€CTICUeHUEM, YKa3aHHBIM B I1.11, 1ocTynom Kk cetu
«MHTEepHET» M 00CCIIeUeHUEM JIOCTYIIA B JIEKTPOHHYIO HHPOPMAITMOHHO-00Pa30BaTEeIbHYIO
cpeny

Crnennajnu3upoBaHHble Ay IUTOPUH:

Y4eOHast ayTuTOpus AJIs IPOBEICHUS 3aHATHI JIEKIIMOHHOTO TUIIA, 3aHITHIA CEMHUHAPCKOTO

TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHS KYpPCOBBIX palOT), TPYMIOBBIX H
MHIUBUAYAIBHBIX KOHCYJIbTALlMH, TEKYIIIETO KOHTPOJIS U IPOMEKYTOUHON aTTecTalluu

Texnuveckue cpeAcTBa 00y4eCHHUSA:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeueHUEeM, YKa3aHHbIM B 11.1 1
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